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Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Corrections 1

0

707

500

5

0

713

500

Customer Company Total 1
0

707
500

5
0
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500

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Corrections 1

0

707

47
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1

713

48

Customer Company Total 1
0

707
47

5
1

713
48
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Corrections 1

0.00

707

0.37

5

0.76

713

0.37

Customer Company Total 1
0.00

707
0.37

5
0.76

713
0.37

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Corrections 1

0

707

22

5

0

713

22

Customer Company Total 1
0
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0
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22
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Corrections 1

1.68

707

1.06

5

1.34

713

1.06

Customer Company Total 1
1.68

707
1.06

5
1.34

713
1.06

Customer Company
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None None Offender TrackingINC000000327170 No  0.00TIR:TIR Missed:Stephen Tebben

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000339964 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsNetwork Operations Yes  16.59TTR:TTR Missed:Kelli Okumura Closed

Network None NoneINC000000352927 No  0.04TIR:TIR Missed:James H Reed

LowCorrectionsMetro C Desktop Support No  4.28TTR:TTR Missed:Ed Radke Closed

Print/Copy/Scan/Fax None NoneINC000000353571 No  0.81TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  5.63TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000353686 Yes  1.19TIR:TIR Missed:Ken Keller

LowCorrectionsMetro C Desktop Support No  5.36TTR:TTR Missed:Tammy Black Closed

PC/Laptop Performance NoneINC000000354747 No  0.56TIR:TIR Missed:Geri Miller

LowCorrectionsMetro C Desktop Support No  4.77TTR:TTR Missed:Ken Knobel Closed

Application Password Utah Master DirectoryINC000000355500 No  0.00TIR:TIR Missed:Ann Skinner

LowCorrectionsMetro C Help Desk No  5.75TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000355754 No  0.00TIR:TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000355763 No  0.00TIR:TIR Missed:Michael Aasheim

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000355785 No  0.00TIR:TIR Missed:Rachel Prieto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None DentrixINC000000355793 No  0.00TIR:TIR Missed:Rosemary Martineau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000355799 No  0.00TIR:TIR Missed:Kelly Swallow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000355812 No  0.00TIR:TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000355818 No  0.00TIR:TIR Missed:Roxie Huntsman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000355820 No  0.00TIR:TIR Missed:Paul T Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000355824 No  0.58TIR:TIR Missed:Katie Brozovich

LowCorrectionsMetro C Desktop Support No  0.99TTR:TTR Missed:Troy Buchanan Closed
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None None NoneINC000000355909 No  0.48TIR:TIR Missed:Holly Mageras

LowCorrectionsRural North Desktop Support No  0.48TTR:TTR Missed:Neil Smedley Closed

Network Password Novell Client for 32-bit WindowsINC000000355924 No  0.00TIR:TIR Missed:Jared M Bonkosky

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000355931 No  0.12TIR:TIR Missed:Gaye Keene

LowCorrectionsRural South Desktop Support No  0.12TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000355940 No  0.00TIR:TIR Missed:Jared M Bonkosky

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000355947 Yes  1.15TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Desktop Support No  2.55TTR:TTR Missed:Tammy Black Closed

Mainframe Password BlueZoneINC000000355964 No  0.00TIR:TIR Missed:Sally Eakins

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000355978 No  0.00TIR:TIR Missed:Sally Eakins

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000355987 No  0.00TIR:TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000355996 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000355999 No  0.00TIR:TIR Missed:Delynn Summers

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000356018 No  0.00TIR:TIR Missed:Vinessa Trotter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000356027 No  0.00TIR:TIR Missed:Anastacia Kluge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000356037 No  0.00TIR:TIR Missed:Ron Wilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000356038 No  0.00TIR:TIR Missed:Connie Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000356045 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000356109 No  0.00TIR:TIR Missed:Aaron Zimmer

LowCorrectionsMetro C Help Desk No  0.99TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000356230 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Application Error Offender TrackingINC000000356287 No  0.00TIR:TIR Missed:Andrea Park

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000356307 No  0.00TIR:TIR Missed:Richard Bauer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000356337 Yes  2.34TIR:TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Hosting No  2.34TTR:TTR Missed:Jonathan Foster Closed

None None NoneINC000000356364 No  0.00TIR:TIR Missed:Robert Calandrelli

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000356367 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000356446 No  0.23TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Hosting Yes  12.49TTR:TTR Missed:Chris Morgan Closed

PC/Laptop None NoneINC000000356455 No  0.15TIR:TIR Missed:Casondra Earl

LowCorrectionsMetro C Desktop Support Yes  12.63TTR:TTR Missed:Troy Buchanan Closed

Network Performance NoneINC000000356467 No  0.00TIR:TIR Missed:Sheri Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000356566 Yes  5.69TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Hosting No  5.69TTR:TTR Missed:Jonathan Foster Closed

Network None NoneINC000000356587 No  0.00TIR:TIR Missed:Burke Black

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000356667 No  0.00TIR:TIR Missed:Sheri Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Performance NoneINC000000356674 No  0.00TIR:TIR Missed:Keven Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000356681 No  0.00TIR:TIR Missed:Jason Wilcock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Password NoneINC000000356713 No  0.00TIR:TIR Missed:Jim Kunz

LowCorrectionsRural South Desktop Support No TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Performance NoneINC000000356765 No  0.14TIR:TIR Missed:Denise Gilgen

LowCorrectionsRural South Desktop Support No  0.14TTR:TTR Missed:Doug Thornton Closed

None None Offender TrackingINC000000356766 No  0.00TIR:TIR Missed:Stephen Tuttle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Application Error Offender TrackingINC000000356771 No  0.00TIR:TIR Missed:Brad Draper

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error Novell GroupWiseINC000000356773 No  0.00TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000356775 No  0.00TIR:TIR Missed:Christopher Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000356786 No  0.00TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000356793 No  0.00TIR:TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000356804 No  0.00TIR:TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000356870 No  0.61TIR:TIR Missed:Noelle Eldredge

LowCorrectionsMetro C Desktop Support No  1.70TTR:TTR Missed:Troy Buchanan Closed

Telecom Voice Mail TelephoneINC000000356922 No  0.47TIR:TIR Missed:Desiree Conley

LowCorrectionsVoice Operations No  0.47TTR:TTR Missed:Kelly Johnson Closed

PC/Laptop Performance NoneINC000000356926 Yes  1.18TIR:TIR Missed:Kevin Morris

LowCorrectionsMetro C Desktop Support No  2.77TTR:TTR Missed:Troy Buchanan Closed

None None Utah Department of Corrections ArchivesINC000000356947 No  0.00TIR:TIR Missed:Cyrese Zimmerman

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000356956 No  0.00TIR:TIR Missed:Tammie Woolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000356961 No  0.13TIR:TIR Missed:Marcie Remington

LowCorrectionsVoice Operations No  0.13TTR:TTR Missed:Kelly Johnson Closed

None None NoneINC000000357000 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000357002 No  0.00TIR:TIR Missed:Kim R Watters

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000357038 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000357085 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000357134 No  0.00TIR:TIR Missed:Noelle Eldredge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000357216 No  0.00TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Page 112 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Corrections

None None NoneINC000000357225 No  0.00TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000357253 No  0.00TIR:TIR Missed:John L Baxter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000357271 No  0.17TIR:TIR Missed:Andrew Iacona

LowCorrectionsVoice Operations No  1.20TTR:TTR Missed:Kelly Johnson Closed

PC/Laptop None NoneINC000000357330 No  0.00TIR:TIR Missed:Anthony Hobbs

LowCorrectionsMetro C Desktop Support No  1.47TTR:TTR Missed:Troy Buchanan Closed

Telecom Voice Mail TelephoneINC000000357442 No  0.19TIR:TIR Missed:Lori Wagner

LowCorrectionsVoice Operations No  0.34TTR:TTR Missed:Kelly Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000357516 No  0.00TIR:TIR Missed:Misty Barry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Error NoneINC000000357574 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Performance NoneINC000000357595 No  0.00TIR:TIR Missed:Lance Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Telecom Feature TelephoneINC000000357602 No  0.63TIR:TIR Missed:Dennis A Sorensen

MediumCorrectionsVoice Operations No  0.63TTR:TTR Missed:Leon Owen Closed

Mobile Devices Error NoneINC000000357611 No  0.00TIR:TIR Missed:John Irons

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000357644 No  0.00TIR:TIR Missed:Delroi Warnock

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000357650 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Server Error NoneINC000000357729 No  0.00TIR:TIR Missed:Audrey Caudill

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Dana McDonald Closed

Network Password Novell Client for 32-bit WindowsINC000000357756 No  0.00TIR:TIR Missed:Angelika Tuft

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000357781 No  0.00TIR:TIR Missed:Mark Howard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000357811 No  0.00TIR:TIR Missed:Billie Rogers

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000357825 No  0.00TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Network Password Novell Client for 32-bit WindowsINC000000357872 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Internet ExplorerINC000000357896 No  0.46TIR:TIR Missed:Mark Mook

LowCorrectionsMetro C Desktop Support No  4.09TTR:TTR Missed:Troy Buchanan Closed

Telecom Voice Mail TelephoneINC000000357917 No  0.22TIR:TIR Missed:Michele Finlayson

LowCorrectionsVoice Operations No  0.25TTR:TTR Missed:Kelly Johnson Closed

None None NoneINC000000357951 No  0.23TIR:TIR Missed:Logan Clark

LowCorrectionsMetro C Desktop Support No  2.24TTR:TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000357959 No  0.00TIR:TIR Missed:Amber Whiteaker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

PC/Laptop None NoneINC000000357982 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000358044 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  1.45TTR:TTR Missed:Paul Petersen Closed

None None Novell GroupWiseINC000000358052 No  0.00TIR:TIR Missed:Patricia Ebell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000358087 No  0.06TIR:TIR Missed:Richard Brown

LowCorrectionsVoice Operations No  0.06TTR:TTR Missed:Kelly Johnson Closed

Application Error Sex Offender Notification and RegistrationINC000000358091 Yes  1.73TIR:TIR Missed:Daryll Healey

LowCorrectionsRural Central Desktop Support No  1.73TTR:TTR Missed:Ron LeBaron Closed

Network Incident NoneINC000000358189 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000358217 No  0.00TIR:TIR Missed:Cinda Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Hardware TelephoneINC000000358238 No  0.20TIR:TIR Missed:Cameron Daley

LowCorrectionsVoice Operations No  0.83TTR:TTR Missed:Kelly Johnson Closed

None None Microsoft Windows XP ProfessionalINC000000358437 No  0.00TIR:TIR Missed:David Evans

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000358453 No  0.00TIR:TIR Missed:Connie Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000358455 No  0.54TIR:TIR Missed:Dalain Smith

LowCorrectionsMetro C Desktop Support No  3.16TTR:TTR Missed:Ed Radke Closed

Network None NoneINC000000358519 No  0.00TIR:TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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PC/Laptop None NoneINC000000358531 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsRural Central Desktop Support No  0.77TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000358547 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000358553 No  0.00TIR:TIR Missed:Wayne Larson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop None NoneINC000000358664 Yes  11.32TIR:TIR Missed:Adam House

LowCorrectionsMetro C Desktop Support Yes  11.32TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000358762 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000358779 No  0.00TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000358785 Yes  1.51TIR:TIR Missed:Claudette Winegar

LowCorrectionsMetro C Desktop Support No  1.51TTR:TTR Missed:Ken Knobel Resolved

PC/Laptop None NoneINC000000358791 Yes  9.92TIR:TIR Missed:James Pivonka

LowCorrectionsMetro C Desktop Support Yes  9.92TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000358805 No  0.00TIR:TIR Missed:Amber Whiteaker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000358816 No  0.00TIR:TIR Missed:Sheri Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000358818 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro C Help Desk No  0.29TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000358836 No  0.84TIR:TIR Missed:Debra Nelson

LowCorrectionsRural North Desktop Support No  3.45TTR:TTR Missed:Kim Ratushniak Closed

None None Novell GroupWiseINC000000358896 No  0.00TIR:TIR Missed:Gary Hyland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None DentrixINC000000358903 No  0.00TIR:TIR Missed:Jori Thomas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000358977 No  0.00TIR:TIR Missed:Shane Gardiner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Dial Tone TelephoneINC000000358979 No  0.11TIR:TIR Missed:Todd Hansen

LowCorrectionsVoice Operations No  0.11TTR:TTR Missed:Gail Christiansen Closed

Network None NoneINC000000358994 No  0.00TIR:TIR Missed:Shane Gardiner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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PC/Laptop Password Novell ConsoleOneINC000000359004 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Telecom Voice Mail TelephoneINC000000359032 Yes  1.40TIR:TIR Missed:Randall Hall

LowCorrectionsVoice Operations No  1.40TTR:TTR Missed:Julie Sabato Closed

PC/Laptop Password Novell ConsoleOneINC000000359047 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Password Novell ConsoleOneINC000000359057 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Password Novell ConsoleOneINC000000359059 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Telecom Voice Mail TelephoneINC000000359060 No  0.26TIR:TIR Missed:Connie K Diamond

LowCorrectionsVoice Operations No  0.26TTR:TTR Missed:Gail Christiansen Closed

Print/Copy/Scan/Fax None NoneINC000000359066 Yes  2.42TIR:TIR Missed:Glade Anderson

LowCorrectionsMetro C Desktop Support Yes  6.45TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000359067 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax None NoneINC000000359124 Yes  1.61TIR:TIR Missed:James Q Brierley

LowCorrectionsMetro C Desktop Support No  4.51TTR:TTR Missed:Troy Buchanan Closed

Application Error Offender TrackingINC000000359187 No  0.00TIR:TIR Missed:Antoinette Aiono

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Password Novell GroupWiseINC000000359204 No  0.00TIR:TIR Missed:Mathew Watkins

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Closed

None None Offender TrackingINC000000359215 No  0.00TIR:TIR Missed:Catherine Gunderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000359237 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000359248 No  0.00TIR:TIR Missed:Judy Ann Janes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None ZENworks for DesktopsINC000000359275 No  0.60TIR:TIR Missed:Rick Maes

LowCorrectionsMetro C Desktop Support No  1.22TTR:TTR Missed:Troy Buchanan Closed

None None Novell GroupWiseINC000000359308 No  0.00TIR:TIR Missed:Michael Mayer Jr

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000359412 No  0.00TIR:TIR Missed:Kellie Richardson

LowCorrectionsRural Central Desktop Support No  0.05TTR:TTR Missed:Ron LeBaron Closed
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Application None NoneINC000000359434 No  0.00TIR:TIR Missed:Stephen Boban

LowCorrectionsMetro C Help Desk No  3.25TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance NoneINC000000359447 No  0.00TIR:TIR Missed:Ashleigh Johnston

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Virus NoneINC000000359454 No  0.00TIR:TIR Missed:Rick Rasmussen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network None NoneINC000000359508 No  0.45TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Desktop Support No  0.45TTR:TTR Missed:Tammy Black Closed

PC/Laptop Hardware NoneINC000000359513 No  0.00TIR:TIR Missed:Wayne Larson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000359519 No  0.00TIR:TIR Missed:Wayne Larson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error Offender TrackingINC000000359542 No  0.00TIR:TIR Missed:Randi Juergens

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

None None NoneINC000000359561 No  0.00TIR:TIR Missed:Sierra Worley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000359583 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000359641 No  0.00TIR:TIR Missed:Collin Nelson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000359653 No  0.00TIR:TIR Missed:Joe Coombs

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Robert England Closed

None None NoneINC000000359735 No  0.00TIR:TIR Missed:Ron Hansen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000359737 No  0.00TIR:TIR Missed:Jered D Diehl

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Password NoneINC000000359748 No  0.00TIR:TIR Missed:Jordan Goble

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed

Network Password NoneINC000000359749 No  0.00TIR:TIR Missed:Ryan Barnes

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed

None None NoneINC000000359758 Yes  1.66TIR:TIR Missed:Brandon Johnson

LowCorrectionsMetro C Hosting No  1.66TTR:TTR Missed:Robert England Closed

Application Password Utah Master DirectoryINC000000359763 No  0.81TIR:TIR Missed:Nicholaus Whitaker

LowCorrectionsHelp Desk No  0.81TTR:TTR Missed:Brenda Treadway Closed
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Network Password Novell Client for 32-bit WindowsINC000000359875 No  0.00TIR:TIR Missed:Ross Conner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000359894 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000359917 No  0.00TIR:TIR Missed:Bryce Sedgwick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000359927 No  0.00TIR:TIR Missed:Connie K Diamond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000359944 No  0.00TIR:TIR Missed:Lewis Mortensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000359954 Yes  2.95TIR:TIR Missed:Camilo Reyes

LowCorrectionsMetro C Desktop Support No  3.05TTR:TTR Missed:Ed Radke Closed

Print/Copy/Scan/Fax None NoneINC000000359959 Yes  2.19TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  2.99TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000359971 Yes  2.86TIR:TIR Missed:Jared Beers

LowCorrectionsMetro C Desktop Support No  3.24TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000359974 No  0.00TIR:TIR Missed:Timothy Mellor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000360015 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe ReaderINC000000360036 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Password NoneINC000000360055 Yes  1.58TIR:TIR Missed:Lori Worthington

LowCorrectionsMetro C Desktop Support No  3.30TTR:TTR Missed:Cliff Jensen Closed

Telecom Voice Mail TelephoneINC000000360059 No  0.27TIR:TIR Missed:Linda Thomas

LowCorrectionsVoice Operations No  0.27TTR:TTR Missed:Kelly Johnson Closed

Application Error Internet ExplorerINC000000360071 No  0.00TIR:TIR Missed:Darce Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000360085 No  0.00TIR:TIR Missed:Connie K Diamond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000360102 No  0.00TIR:TIR Missed:Kristalee Wood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft WordINC000000360132 No  0.00TIR:TIR Missed:David L Puett

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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None None Adobe ReaderINC000000360151 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000360177 No  0.11TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Hosting No  0.11TTR:TTR Missed:Robert England Closed

Network Password Novell Client for 32-bit WindowsINC000000360184 No  0.00TIR:TIR Missed:Stephanie A Freitas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000360213 No  0.00TIR:TIR Missed:William Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000360229 No  0.09TIR:TIR Missed:Bryan Morris

LowCorrectionsVoice Operations No  1.43TTR:TTR Missed:Kelly Johnson Closed

PC/Laptop Performance NoneINC000000360235 No  0.59TIR:TIR Missed:Gary Mize

LowCorrectionsMetro C Desktop Support No  3.79TTR:TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax None NoneINC000000360236 No  0.00TIR:TIR Missed:Connie Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware None NoneINC000000360265 No  0.21TIR:TIR Missed:Connie Taylor

LowCorrectionsStrategic Communications No  2.97TTR:TTR Missed:Luis Larios Closed

Print/Copy/Scan/Fax Queue NoneINC000000360268 No  0.00TIR:TIR Missed:Connie Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000360313 No  0.61TIR:TIR Missed:Jon Marrott

LowCorrectionsVoice Operations No  0.95TTR:TTR Missed:Romanza Hamblin Closed

Network None NoneINC000000360323 No  0.00TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000360342 No  0.00TIR:TIR Missed:Thomas Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft WordINC000000360347 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Adobe AcrobatINC000000360350 No  0.00TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Operations Management SystemINC000000360363 Yes  1.15TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Desktop Support No  1.15TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000360412 No  0.00TIR:TIR Missed:Jason Jackman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000360531 No  0.00TIR:TIR Missed:John Wegener

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Application Error Microsoft WordINC000000360576 Yes  1.04TIR:TIR Missed:Jennifer Anderson

LowCorrectionsRural Central Desktop Support No  1.67TTR:TTR Missed:Ron LeBaron Closed

None None Microsoft Windows XP ProfessionalINC000000360578 No  0.00TIR:TIR Missed:Gerit Asay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000360609 No  0.92TIR:TIR Missed:Debra James

LowCorrectionsVoice Operations No  1.06TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000360637 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000360653 Yes  2.16TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  2.16TTR:TTR Missed:Tammy Black Closed

Telecom None NoneINC000000360716 No  0.33TIR:TIR Missed:Kyle B Larson

LowCorrectionsVoice Operations No  0.66TTR:TTR Missed:Kelly Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000360787 No  0.00TIR:TIR Missed:Timothy Bartell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000360792 No  0.00TIR:TIR Missed:James Pivonka

LowCorrectionsMetro C Desktop Support No  0.59TTR:TTR Missed:Tammy Black Closed

Application Password Utah Master DirectoryINC000000360841 No  0.00TIR:TIR Missed:Gregory Childs

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000360859 No  0.00TIR:TIR Missed:McKenzie J Vaughn

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000360897 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000360915 No  0.00TIR:TIR Missed:Ken Tubbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000360940 No  0.03TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  1.35TTR:TTR Missed:Cliff Jensen Closed

Telecom Voice Mail NoneINC000000360990 No  0.11TIR:TIR Missed:Clayton Ricord

LowCorrectionsVoice Operations No  1.57TTR:TTR Missed:Romanza Hamblin Closed

None None DentrixINC000000361020 No  0.00TIR:TIR Missed:Cynthia J Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000361053 No  0.00TIR:TIR Missed:Nori Huntsman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance NoneINC000000361054 No  0.32TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Desktop Support No  2.69TTR:TTR Missed:Troy Buchanan Closed
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None None NoneINC000000361072 No  0.00TIR:TIR Missed:Alan C Gardner

LowCorrectionsMetro C Help Desk No  0.25TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000361079 No  0.00TIR:TIR Missed:Jordan Thomson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000361082 No  0.00TIR:TIR Missed:McKenzie J Vaughn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Master DirectoryINC000000361101 No  0.00TIR:TIR Missed:Jim Labounty

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000361112 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000361144 No  0.58TIR:TIR Missed:R. Scott Hall

LowCorrectionsMetro C Desktop Support No  4.78TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000361166 No  0.40TIR:TIR Missed:Valarie Cassity

LowCorrectionsMetro C Desktop Support Yes  18.89TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000361183 No  0.00TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Adobe ReaderINC000000361190 No  0.00TIR:TIR Missed:Erik Olsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Adobe AcrobatINC000000361197 No  0.47TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Desktop Support No  1.85TTR:TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000361214 No  0.00TIR:TIR Missed:William Madsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Mozilla FirefoxINC000000361217 No  0.02TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Desktop Support No  1.33TTR:TTR Missed:Cliff Jensen Closed

Telecom Voice Mail TelephoneINC000000361239 No  0.12TIR:TIR Missed:Linda Thomas

LowCorrectionsVoice Operations No  0.73TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax Incident NoneINC000000361243 No  0.00TIR:TIR Missed:Glen Pickett

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Print/Copy/Scan/Fax None NoneINC000000361246 Yes  1.07TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Desktop Support No  1.07TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000361247 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000361253 No  0.00TIR:TIR Missed:Jennifer Anderson

LowCorrectionsMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Page 121 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Corrections

None None Offender TrackingINC000000361272 No  0.00TIR:TIR Missed:Nathan Eldridge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000361298 No  0.00TIR:TIR Missed:Pegeen Stewart

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None NoneINC000000361324 No  0.00TIR:TIR Missed:Thomas Carmody

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000361363 No  0.00TIR:TIR Missed:David Worthington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000361370 No  0.00TIR:TIR Missed:Yolanda Biggs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000361433 No  0.00TIR:TIR Missed:Pete Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None Novell Client for 32-bit WindowsINC000000361441 No  0.00TIR:TIR Missed:Dave Caudill

LowCorrectionsRural Central Desktop Support No  1.02TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000361508 No  0.00TIR:TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000361538 No  0.00TIR:TIR Missed:Carolyn Taylor

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000361555 No  0.00TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Desktop Support No  2.49TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000361750 No  0.11TIR:TIR Missed:Jim Labounty

LowCorrectionsMetro C Desktop Support No  4.90TTR:TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000361753 No  0.12TIR:TIR Missed:Janet Swensen

LowCorrectionsMetro C Desktop Support Yes  10.13TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000361758 No  0.00TIR:TIR Missed:Shelli Hatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000361760 No  0.00TIR:TIR Missed:Kelly Honeyman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000361762 No  0.00TIR:TIR Missed:Kathleen Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

PC/Laptop None NoneINC000000361766 No  0.11TIR:TIR Missed:Bryan Olsen

LowCorrectionsMetro C Desktop Support No  2.28TTR:TTR Missed:Ed Radke Closed

Network None NoneINC000000361767 No  0.00TIR:TIR Missed:Donna Hood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed
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None None Offender TrackingINC000000361799 No  0.00TIR:TIR Missed:Stephen Tuttle

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000361807 No  0.00TIR:TIR Missed:Anthony King

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000361813 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000361831 No  0.00TIR:TIR Missed:Cody Johnson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000361836 No  0.00TIR:TIR Missed:Alwynn Bleazard

LowCorrectionsMetro C Hosting No  0.72TTR:TTR Missed:Robert England Closed

None None NoneINC000000361841 No  0.00TIR:TIR Missed:Victor Toy

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000361855 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000361868 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000361911 No  0.07TIR:TIR Missed:Becky McDonald

LowCorrectionsVoice Operations No  0.16TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop None NoneINC000000361914 No  0.00TIR:TIR Missed:Bryce Degiulio

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000361927 No  0.00TIR:TIR Missed:Adam Mcdermott

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Telecom None NoneINC000000361934 No  0.15TIR:TIR Missed:Joslyn Pilling

LowCorrectionsVoice/Data/WAN Services No  0.44TTR:TTR Missed:T Artis Closed

None None Medical TrackingINC000000361944 No  0.00TIR:TIR Missed:Anastacia Kluge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Medical TrackingINC000000361954 No  0.00TIR:TIR Missed:Anastacia Kluge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000361958 No  0.00TIR:TIR Missed:Brent Wiechman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000361971 No  0.00TIR:TIR Missed:Jim Labounty

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Application Error Offender TrackingINC000000361976 No  0.00TIR:TIR Missed:Marsha Surgeon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error Internet ExplorerINC000000362012 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000362020 No  0.00TIR:TIR Missed:McKenzie J Vaughn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000362028 Yes  2.00TIR:TIR Missed:Bryce Degiulio

LowCorrectionsMetro C Desktop Support Yes  7.42TTR:TTR Missed:Ed Radke Closed

Network Error NoneINC000000362045 No  0.27TIR:TIR Missed:Michael Aasheim

LowCorrectionsRural South Desktop Support No  0.27TTR:TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax None NoneINC000000362064 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000362101 No  0.00TIR:TIR Missed:Stephen Dobson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000362135 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000362144 No  0.47TIR:TIR Missed:Martin Pick

LowCorrectionsVoice Operations No  0.66TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax Incident NoneINC000000362163 No  0.00TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Desktop Support No  1.71TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000362164 No  0.00TIR:TIR Missed:Mike Haddon

HighCorrectionsMetro C Desktop Support No  1.68TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000362169 No  0.00TIR:TIR Missed:Robert W Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Performance NoneINC000000362175 No  0.37TIR:TIR Missed:Don Green

LowCorrectionsMetro C Desktop Support No  5.71TTR:TTR Missed:Troy Buchanan Closed

None None Novell GroupWiseINC000000362180 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000362216 No  0.14TIR:TIR Missed:Raylene Payne

LowCorrectionsVoice Operations No  1.20TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000362246 No  0.00TIR:TIR Missed:Pianola Tua'one

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Error NoneINC000000362301 Yes  1.22TIR:TIR Missed:Michelle Buswell

LowCorrectionsMetro C Desktop Support No  3.78TTR:TTR Missed:Troy Buchanan Closed

Mainframe Password BlueZoneINC000000362308 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None NoneINC000000362324 No  0.00TIR:TIR Missed:Jerry Clift

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000362334 No  0.43TIR:TIR Missed:Jerry Clift

LowCorrectionsMetro C Desktop Support No  3.28TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000362374 No  0.00TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell MessengerINC000000362381 No  0.00TIR:TIR Missed:Jerry Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000362405 No  0.76TIR:TIR Missed:Colleen Puett

LowCorrectionsRural South Desktop Support No  0.76TTR:TTR Missed:Cole Gifford Closed

Billing None BlackBerry Enterprise ServerINC000000362408 Yes  70.52TIR:TIR Missed:Lorie Bishop

LowCorrectionsBilling Yes  108.54TTR:TTR Missed:Sara Huff Resolved

Application Error Internet ExplorerINC000000362413 No  0.00TIR:TIR Missed:Kerry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000362477 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  4.62TTR:TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000362482 No  0.91TIR:TIR Missed:Tony Kissilles

LowCorrectionsMetro C Desktop Support Yes  8.83TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000362623 No  0.00TIR:TIR Missed:Jason Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000362626 No  0.00TIR:TIR Missed:Susan Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000362628 No  0.00TIR:TIR Missed:Chad Oberhansly

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Queue NoneINC000000362629 No  0.00TIR:TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000362631 No  0.00TIR:TIR Missed:Glynn Kimball

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000362637 No  0.00TIR:TIR Missed:James H Reed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000362676 No  0.38TIR:TIR Missed:Nick Flake

LowCorrectionsMetro C Desktop Support No  4.58TTR:TTR Missed:Ed Radke Closed

PC/Laptop None NoneINC000000362688 No  0.40TIR:TIR Missed:Darin Vanleeuwen

LowCorrectionsMetro C Desktop Support No  5.63TTR:TTR Missed:Tammy Black Closed
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Network Password Novell Client for 32-bit WindowsINC000000362709 No  0.00TIR:TIR Missed:Bart Mortensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000362727 No  0.09TIR:TIR Missed:Barbara Hibler

LowCorrectionsVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000362751 No  0.00TIR:TIR Missed:Terry Banks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft ExcelINC000000362755 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

Application Reporting NoneINC000000362769 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom Voice Mail TelephoneINC000000362773 No  0.07TIR:TIR Missed:Peter Holt

LowCorrectionsVoice Operations No  0.58TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000362787 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Jail Executive Management SystemINC000000362789 Yes  1.05TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Desktop Support Yes  7.86TTR:TTR Missed:Tammy Black Closed

Application Error Offender TrackingINC000000362816 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000362837 No  0.24TIR:TIR Missed:Marc Puckett

LowCorrectionsSecurity No  5.73TTR:TTR Missed:Bart Grant Closed

Application Error Novell Client for 32-bit WindowsINC000000362854 No  0.00TIR:TIR Missed:Elaine Hamilton

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Network Password Novell Client for 32-bit WindowsINC000000362865 No  0.00TIR:TIR Missed:David Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe ReaderINC000000362874 No  0.00TIR:TIR Missed:Sue Kelvington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000362875 No  0.00TIR:TIR Missed:Stephen Tuttle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000362886 No  0.00TIR:TIR Missed:Al Whitehorse

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000362916 No  0.00TIR:TIR Missed:Blake Woodring

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000362969 No  0.00TIR:TIR Missed:Vida Betts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Application None Microsoft WordINC000000363013 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsRural Central Desktop Support No  0.26TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Error NoneINC000000363061 No  0.00TIR:TIR Missed:David Ryan

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

PC/Laptop None NoneINC000000363065 No  0.00TIR:TIR Missed:Mica White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Sex Offender Notification and RegistrationINC000000363081 No  0.00TIR:TIR Missed:Mathew Watkins

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000363109 No  0.42TIR:TIR Missed:Kimbra Flanders

LowCorrectionsMetro C Desktop Support No  1.50TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363161 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000363183 No  0.00TIR:TIR Missed:David Egli

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Feature TelephoneINC000000363196 No  0.13TIR:TIR Missed:Nina Williams

LowCorrectionsVoice Operations No  3.04TTR:TTR Missed:Gail Christiansen Closed

Network Incident NoneINC000000363237 No  0.12TIR:TIR Missed:Kris Soper

LowCorrectionsRural South Desktop Support No  0.12TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000363253 No  0.00TIR:TIR Missed:Scott West

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000363277 No  0.46TIR:TIR Missed:Kris Soper

LowCorrectionsRural South Desktop Support No  0.46TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000363307 No  0.00TIR:TIR Missed:Brent Avery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000363385 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.25TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000363401 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Network Password NoneINC000000363403 No  0.00TIR:TIR Missed:Eldon Hamelin

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Performance NoneINC000000363409 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Network Password NoneINC000000363441 No  0.00TIR:TIR Missed:Jered D Diehl

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed
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None None NoneINC000000363472 No  0.00TIR:TIR Missed:Carla Alldredge

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363475 No  0.00TIR:TIR Missed:Ammon Dunford

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363477 No  0.00TIR:TIR Missed:Stacy Clark

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363520 No  0.00TIR:TIR Missed:Carl Muniz

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363527 No  0.00TIR:TIR Missed:Benjiman Van Zant

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Dana McDonald Closed

None None NoneINC000000363537 No  0.00TIR:TIR Missed:Daniel Peterson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363539 No  0.00TIR:TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363549 No  0.00TIR:TIR Missed:Don Green

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363552 No  0.00TIR:TIR Missed:Jimiann Pratt

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363555 No  0.00TIR:TIR Missed:Stacy Clark

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363569 No  0.00TIR:TIR Missed:Cory A Rich

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000363570 No  0.00TIR:TIR Missed:Andy Sprunt

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Dana McDonald Closed

Network Password Novell Client for 32-bit WindowsINC000000363656 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000363658 No  0.00TIR:TIR Missed:Brian Crump

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000363696 No  0.00TIR:TIR Missed:Rick Rasmussen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000363707 No  0.00TIR:TIR Missed:Liz Inman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Mainframe Password BlueZoneINC000000363722 No  0.00TIR:TIR Missed:Jared J Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Page 128 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Corrections

None None NoneINC000000363736 No  0.00TIR:TIR Missed:Wenda Stoker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000363756 No  0.00TIR:TIR Missed:J Lowe Barton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000363792 No  0.09TIR:TIR Missed:Wade Gee

LowCorrectionsVoice Operations No  0.21TTR:TTR Missed:Romanza Hamblin Closed

None None Adobe FlashINC000000363796 No  0.00TIR:TIR Missed:Linda Orgill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000363875 No  0.00TIR:TIR Missed:Mica White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000363946 No  0.00TIR:TIR Missed:Edward Simmons

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000364023 Yes  1.14TIR:TIR Missed:Debbie Kemp

LowCorrectionsMetro C Desktop Support No  1.91TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000364030 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000364081 No  0.00TIR:TIR Missed:Robb Strong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Incident NoneINC000000364100 No  0.41TIR:TIR Missed:David A Jensen

LowCorrectionsMetro C Desktop Support No  1.07TTR:TTR Missed:Tammy Black Closed

None None Microsoft Windows 7INC000000364114 No  0.38TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Desktop Support Yes  9.22TTR:TTR Missed:Ed Radke Closed

None None Staff Information SystemINC000000364128 No  0.00TIR:TIR Missed:Robert Graham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None Novell MessengerINC000000364149 No  0.00TIR:TIR Missed:Andrew W Beckman

LowCorrectionsRural Central Desktop Support No  1.26TTR:TTR Missed:Paul Petersen Closed

Network Password Novell Client for 32-bit WindowsINC000000364174 No  0.00TIR:TIR Missed:Brett Smith

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Application Error Internet ExplorerINC000000364243 No  0.00TIR:TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000364263 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft Windows 7INC000000364289 No  0.00TIR:TIR Missed:Andrew McCain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None NoneINC000000364295 No  0.00TIR:TIR Missed:Clay Killian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000364307 No  0.00TIR:TIR Missed:Dalain Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000364336 Yes  5.67TIR:TIR Missed:Mary Brockbrader

LowCorrectionsMetro C Desktop Support No  5.67TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000364388 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000364428 No  0.11TIR:TIR Missed:Darlene Peterson

LowCorrectionsStorage Services No  0.11TTR:TTR Missed:Robert England Closed

Application Error Office of Recovery Services Information SystemINC000000364446 No  0.46TIR:TIR Missed:David A Jensen

LowCorrectionsMetro B Help Desk No  0.52TTR:TTR Missed:Gary Graham Closed

Application Error Internet ExplorerINC000000364481 No  0.00TIR:TIR Missed:Tracy Curtis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Feature NoneINC000000364529 No  0.55TIR:TIR Missed:Nori Huntsman

LowCorrectionsVoice Operations No  0.60TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop None NoneINC000000364615 No  0.07TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Desktop Support Yes  7.35TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000364633 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000364685 No  0.00TIR:TIR Missed:Carol Woolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Telecom Voice Mail TelephoneINC000000364764 No  0.19TIR:TIR Missed:Suzanne Young

LowCorrectionsVoice Operations No  0.29TTR:TTR Missed:Romanza Hamblin Closed

None None Navision Offender and Recipient ManagementINC000000364784 No  0.05TIR:TIR Missed:Teresa Whitney

LowCorrectionsMetro C Hosting No  0.97TTR:TTR Missed:Chris Morgan Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000364814 No  0.00TIR:TIR Missed:Adam Mcdermott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000364829 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000364851 No  0.00TIR:TIR Missed:Rodney Wirthlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Password Utah Master DirectoryINC000000364858 No  0.18TIR:TIR Missed:Jeff Wilson

LowCorrectionsHelp Desk No  0.18TTR:TTR Missed:Eileen Dubach Closed
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PC/Laptop None NoneINC000000364860 No  0.00TIR:TIR Missed:Wade Bullock

LowCorrectionsMetro C Desktop Support No  0.19TTR:TTR Missed:Troy Buchanan Closed

Application Error Utah Department of Corrections ArchivesINC000000364941 No  0.00TIR:TIR Missed:Skyler Dipo

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000364963 No  0.00TIR:TIR Missed:Ron Ortiz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe ReaderINC000000364965 No  0.00TIR:TIR Missed:Doug Lockwood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Sex Offender Notification and RegistrationINC000000364968 No  0.00TIR:TIR Missed:Dustin Veater

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000364971 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000364974 No  0.00TIR:TIR Missed:Stephen Tuttle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Navision Offender and Recipient ManagementINC000000364981 No  0.00TIR:TIR Missed:Teresa Whitney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000365007 No  0.00TIR:TIR Missed:Dane Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000365018 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Navision Offender and Recipient ManagementINC000000365023 No  0.10TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Hosting No  0.10TTR:TTR Missed:Chris Morgan Closed

PC/Laptop Password NoneINC000000365028 No  0.37TIR:TIR Missed:Dan Drake

LowCorrectionsMetro C Desktop Support No  0.40TTR:TTR Missed:Troy Buchanan Closed

None None Novell GroupWiseINC000000365036 No  0.00TIR:TIR Missed:Bryan Aitken

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Navision Offender and Recipient ManagementINC000000365052 No  0.09TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.09TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000365062 No  0.00TIR:TIR Missed:Sierra Schilling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000365088 No  0.00TIR:TIR Missed:J Lowe Barton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000365117 No  0.00TIR:TIR Missed:Anna Lee Carlson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None NoneINC000000365119 No  0.00TIR:TIR Missed:Anthony Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft WordINC000000365148 No  0.00TIR:TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000365166 No  0.00TIR:TIR Missed:Birdie Higbee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000365187 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000365218 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000365222 No  0.00TIR:TIR Missed:Andrew McCain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000365228 No  0.00TIR:TIR Missed:Amy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000365232 No  0.00TIR:TIR Missed:Darl Hamberlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000365235 No  0.00TIR:TIR Missed:Regan Ray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000365341 No  0.00TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000365343 No  0.00TIR:TIR Missed:Becky McDonald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Operations Management SystemINC000000365389 No  0.31TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Desktop Support No  0.69TTR:TTR Missed:Tammy Black Closed

None None ZENworks for DesktopsINC000000365490 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000365504 Yes  6.46TIR:TIR Missed:Emily McRoberts

LowCorrectionsRural North Desktop Support Yes  6.46TTR:TTR Missed:Ryan Casey Closed

None None NoneINC000000365528 No  0.00TIR:TIR Missed:Raylene Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000365687 No  0.00TIR:TIR Missed:Mark Friedley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000365757 No  0.00TIR:TIR Missed:Michael Allen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Utah Department of Corrections ArchivesINC000000365860 No  0.00TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000365863 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware None NoneINC000000365876 No  0.17TIR:TIR Missed:Bryan Wilmot

LowCorrectionsStrategic Communications No  3.12TTR:TTR Missed:Luis Larios Closed

Billing None NoneINC000000365882 Yes  30.21TIR:TIR Missed:Kathy Galbraith

LowCorrectionsBilling Yes  36.02TTR:TTR Missed:Sara Huff Resolved

None None NoneINC000000365906 No  0.00TIR:TIR Missed:Donnell Pead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000365911 No  0.00TIR:TIR Missed:John Rhodes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000365912 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000365916 No  0.00TIR:TIR Missed:Susan Delong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000365917 No  0.00TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000365919 No  0.00TIR:TIR Missed:Sue Kelvington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000365963 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000365994 No  0.00TIR:TIR Missed:Dane Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000366005 No  0.00TIR:TIR Missed:Jared Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000366142 No  0.00TIR:TIR Missed:Connie Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000366151 No  0.00TIR:TIR Missed:Karman Hinckley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000366180 No  0.28TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Desktop Support Yes  8.37TTR:TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000366272 No  0.00TIR:TIR Missed:Brent Avery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None NoneINC000000366274 No  0.28TIR:TIR Missed:Mike Hansen

LowCorrectionsVoice Operations No  0.28TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000366292 No  0.00TIR:TIR Missed:Jerry Thomas Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000366345 No  0.00TIR:TIR Missed:Jeromy Sampson

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000366347 No  0.00TIR:TIR Missed:Blake Woodring

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None Offender TrackingINC000000366380 No  0.00TIR:TIR Missed:Natalie Wojtech

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Adobe AcrobatINC000000366390 No  0.00TIR:TIR Missed:Helen Shreve

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000366418 Yes  2.67TIR:TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Desktop Support No  3.49TTR:TTR Missed:Tammy Black Closed

Telecom Voice Mail TelephoneINC000000366433 No  0.10TIR:TIR Missed:Martin Pick

LowCorrectionsVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Closed

Mainframe Password BlueZoneINC000000366456 No  0.00TIR:TIR Missed:Kathy Jamison

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000366478 Yes  1.69TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  1.69TTR:TTR Missed:Tammy Black Closed

None None ZENworks for DesktopsINC000000366489 No  0.00TIR:TIR Missed:Daniel Schugk

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000366537 No  0.35TIR:TIR Missed:Matthew W Huber

LowCorrectionsVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Hardware NoneINC000000366569 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Server Error NoneINC000000366605 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Password Novell ConsoleOneINC000000366609 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Password Novell ConsoleOneINC000000366616 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000366626 No  0.00TIR:TIR Missed:Thomas R Stafford

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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None None Offender TrackingINC000000366658 No  0.41TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Hosting No  0.41TTR:TTR Missed:Chris Morgan Closed

None None NoneINC000000366687 No  0.00TIR:TIR Missed:Kelly Long

LowCorrectionsMetro C Help Desk No  2.05TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000366693 No  0.00TIR:TIR Missed:Larry Benzon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000366699 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000366733 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000366743 Yes  1.45TIR:TIR Missed:Brandon Bleach

LowCorrectionsMetro C Desktop Support No  1.96TTR:TTR Missed:Ed Radke Closed

Application Error Novell GroupWiseINC000000366813 No  0.00TIR:TIR Missed:Darrel Bagley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000366814 No  0.00TIR:TIR Missed:Debi Ogden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000366816 No  0.00TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000366827 No  0.00TIR:TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000366833 No  0.00TIR:TIR Missed:Carl Muniz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000366842 No  0.00TIR:TIR Missed:Jim Labounty

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000367007 Yes  3.06TIR:TIR Missed:Don Carpenter

LowCorrectionsMetro C Desktop Support No  3.06TTR:TTR Missed:Tammy Black Resolved

None None Medical TrackingINC000000367014 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000367017 No  0.00TIR:TIR Missed:Aida Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail NoneINC000000367034 No  0.09TIR:TIR Missed:Bruce Wilcox

LowCorrectionsVoice Operations No  1.13TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax Incident NoneINC000000367057 No  0.00TIR:TIR Missed:Phil Green

LowCorrectionsMetro C Help Desk No  0.58TTR:TTR Missed:Ross Owen Closed
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None None Offender TrackingINC000000367082 No  0.00TIR:TIR Missed:Mark Perschon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000367494 No  0.00TIR:TIR Missed:Sidney Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000367505 No  0.00TIR:TIR Missed:Jon Bishop

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000367506 Yes  2.14TIR:TIR Missed:Lonnie Cox

MediumCorrectionsCampus Networking No  2.14TTR:TTR Missed:Tim King Closed

Telecom Call/Receive TelephoneINC000000367516 No  0.16TIR:TIR Missed:Betty Lewis

MediumCorrectionsVoice Operations No  2.14TTR:TTR Missed:Gail Christiansen Closed

PC/Laptop Password Novell ConsoleOneINC000000367520 No  0.00TIR:TIR Missed:Brandon Morrill

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000367535 Yes  2.74TIR:TIR Missed:Chuck Kimber

LowCorrectionsMetro C Desktop Support Yes  31.45TTR:TTR Missed:Ed Radke Resolved

Telecom Dial Tone NoneINC000000367538 No  0.46TIR:TIR Missed:Teresa Bateman

MediumCorrectionsVoice Operations No  1.23TTR:TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000367561 No  0.00TIR:TIR Missed:David Lofgran

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000367569 No  0.00TIR:TIR Missed:Dawn Freeman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000367582 No  0.00TIR:TIR Missed:Tara Clanton

LowCorrectionsMetro C Help Desk No  3.85TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000367592 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  3.76TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000367594 No  0.00TIR:TIR Missed:Shana Rooks

LowCorrectionsMetro C Help Desk No  3.76TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000367597 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  3.76TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000367600 No  0.00TIR:TIR Missed:Rex Dana

LowCorrectionsMetro C Help Desk No  3.75TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000367606 No  0.00TIR:TIR Missed:Linda Orgill

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Novell GroupWiseINC000000367612 No  0.00TIR:TIR Missed:Mandy Winters

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None NoneINC000000367616 Yes  2.03TIR:TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Desktop Support Yes  11.46TTR:TTR Missed:Ed Radke Resolved

PC/Laptop Password Novell ConsoleOneINC000000367620 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network None NoneINC000000367624 No  0.00TIR:TIR Missed:Tom Garfield

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000367637 No  0.00TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000367669 Yes  1.77TIR:TIR Missed:Brenda Oliekan

LowCorrectionsRural North Desktop Support No  1.77TTR:TTR Missed:Ryan Casey Closed

None None Microsoft ExcelINC000000367680 No  0.00TIR:TIR Missed:Wolfgang Mannweiler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000367707 No  0.56TIR:TIR Missed:Tyler Limb

LowCorrectionsMetro C Desktop Support No  1.64TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000367746 No  0.00TIR:TIR Missed:Danielle Andersen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000367749 No  0.00TIR:TIR Missed:Corrin Gibbons

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000367753 No  0.00TIR:TIR Missed:David Rentmeister

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000367759 No  0.00TIR:TIR Missed:Danna Allen

LowCorrectionsMetro C Desktop Support No  1.12TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000367764 No  0.71TIR:TIR Missed:Casey Nelson

LowCorrectionsRural North Desktop Support No  0.71TTR:TTR Missed:Ryan Casey Closed

None None NoneINC000000367765 No  0.73TIR:TIR Missed:Mike Oviatt

LowCorrectionsMetro C Desktop Support No  1.60TTR:TTR Missed:Troy Buchanan Closed

Application Error NoneINC000000367776 Yes  4.91TIR:TIR Missed:Debra James

LowCorrectionsMetro C Desktop Support No  5.07TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000367792 Yes  1.68TIR:TIR Missed:Antoinette Aiono

LowCorrectionsMetro C Desktop Support No  2.32TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000367801 No  0.00TIR:TIR Missed:Steven Holfeltz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000367807 No  0.00TIR:TIR Missed:Chad Oberhansly

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved
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Application Password NoneINC000000367915 No  0.00TIR:TIR Missed:Mathew Watkins

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000367922 No  0.00TIR:TIR Missed:Greg F Smith

LowCorrectionsMetro C Desktop Support No  0.62TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax Incident NoneINC000000367990 No  0.00TIR:TIR Missed:Caroline McGee

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error Navision Offender and Recipient ManagementINC000000368000 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Error NoneINC000000368006 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Error NoneINC000000368009 No  0.26TIR:TIR Missed:Cassie Holmes

LowCorrectionsMetro C Desktop Support No  0.26TTR:TTR Missed:Tammy Black Resolved

Application Error ZENworks for DesktopsINC000000368028 No  0.09TIR:TIR Missed:Terron O Barney

LowCorrectionsRural South Desktop Support No  0.09TTR:TTR Missed:Cheri Oldham Closed

PC/Laptop Hardware NoneINC000000368040 No  0.58TIR:TIR Missed:Matthew Barrett

LowCorrectionsMetro C Desktop Support No  0.59TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000368046 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000368077 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000368088 No  0.00TIR:TIR Missed:Matthew Bradley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000368114 No  0.00TIR:TIR Missed:Greg F Smith

LowCorrectionsMetro C Desktop Support No  0.12TTR:TTR Missed:Tammy Black Resolved

None None IntimeINC000000368116 No  0.00TIR:TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error NoneINC000000368126 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000368150 No  0.00TIR:TIR Missed:Matthew L Evans

LowCorrectionsMetro C Help Desk No  0.37TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000368216 No  0.00TIR:TIR Missed:Dave Philpot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000368226 No  0.00TIR:TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Offender TrackingINC000000368231 No  0.00TIR:TIR Missed:Ted Barker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000368255 No  0.00TIR:TIR Missed:Tim Hibler

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Resolved

None None ZENworks for DesktopsINC000000368331 No  0.00TIR:TIR Missed:Dan Drake

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000368358 No  0.00TIR:TIR Missed:Newell Hales

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000368370 No  0.00TIR:TIR Missed:Greg F Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Constituent Affairs TrackingINC000000368463 No  0.00TIR:TIR Missed:Reid Bean

LowCorrectionsMetro C Help Desk No  0.53TTR:TTR Missed:Ross Owen Resolved

None None PGPINC000000368499 No  0.00TIR:TIR Missed:Robert Bond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000368501 No  0.03TIR:TIR Missed:Robert Bond

LowCorrectionsMetro C Desktop Support No  0.03TTR:TTR Missed:Ken Knobel Resolved

None None NoneINC000000368504 No  0.00TIR:TIR Missed:Gary Hyland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000368505 No  0.00TIR:TIR Missed:Cynthia J Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000368509 No  0.00TIR:TIR Missed:Ashlee Barrett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000368525 No  0.00TIR:TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000368572 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000368614 No  0.00TIR:TIR Missed:Malan White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000368615 No  0.00TIR:TIR Missed:Alan Dressler

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000368628 Yes  1.20TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Desktop Support No  3.30TTR:TTR Missed:Ken Knobel Resolved

None None Offender TrackingINC000000368636 No  0.00TIR:TIR Missed:Michael Greenwood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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None None NoneINC000000368653 No  0.00TIR:TIR Missed:Preston Kay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000368655 No  0.00TIR:TIR Missed:James Clegg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000368656 No  0.00TIR:TIR Missed:Marlee Mitchell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Telecom Feature TelephoneINC000000368856 No  0.21TIR:TIR Missed:Amelia Matuauto

LowCorrectionsVoice Operations No  0.65TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax None NoneINC000000368895 Yes  2.12TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Desktop Support Yes  6.61TTR:TTR Missed:Tammy Black Resolved

Application Error NoneINC000000368926 No  0.00TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Password Utah Master DirectoryINC000000368992 No  0.13TIR:TIR Missed:Peggy Monson

LowCorrectionsHelp Desk No  0.19TTR:TTR Missed:Brenda Treadway Resolved

None None Offender TrackingINC000000369006 No  0.00TIR:TIR Missed:Gaye Keene

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000369010 No  0.00TIR:TIR Missed:Rosemary Martineau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000369023 No  0.40TIR:TIR Missed:Craig Hathenbrook

LowCorrectionsMetro C Desktop Support No  1.63TTR:TTR Missed:Troy Buchanan Resolved

None None Offender TrackingINC000000369025 No  0.00TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000369028 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000369075 No  0.00TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000369104 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000369116 No  0.00TIR:TIR Missed:Jason Lee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Mainframe Password BlueZoneINC000000369123 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000369127 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved
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PC/Laptop Password Novell ConsoleOneINC000000369142 No  0.00TIR:TIR Missed:John Wegener

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000369147 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000369149 Yes  2.18TIR:TIR Missed:Cathy L Davis

LowCorrectionsRural South Desktop Support No  2.18TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000369153 No  0.00TIR:TIR Missed:Cathy L Davis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application None NoneINC000000369154 No  0.00TIR:TIR Missed:Jeremy Howey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000369156 No  0.00TIR:TIR Missed:Landon Barker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

EIS Hardware Printer NoneINC000000369241 No  0.52TIR:TIR Missed:Amelia Matuauto

LowCorrectionsStrategic Communications No  3.68TTR:TTR Missed:Luis Larios Resolved

EIS Hardware None NoneINC000000369256 No  0.28TIR:TIR Missed:Amelia Matuauto

LowCorrectionsStrategic Communications No  3.52TTR:TTR Missed:Luis Larios Resolved

None None ZENworks for DesktopsINC000000369265 No  0.00TIR:TIR Missed:Craig Hathenbruck

LowCorrectionsMetro C Help Desk No  0.21TTR:TTR Missed:Ross Owen Resolved

None None Microsoft Windows XP ProfessionalINC000000369338 No  0.75TIR:TIR Missed:Jimiann Pratt

LowCorrectionsMetro C Desktop Support No  3.88TTR:TTR Missed:Troy Buchanan Resolved

Application Error NoneINC000000369361 No  0.53TIR:TIR Missed:Pauline Sturdy

LowCorrectionsMetro C Desktop Support No  2.27TTR:TTR Missed:Ed Radke Resolved

None None Novell GroupWiseINC000000369365 No  0.00TIR:TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000369402 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000369417 No  0.00TIR:TIR Missed:Taska Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000369427 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000369486 No  0.13TIR:TIR Missed:Clark Holladay

LowCorrectionsRural South Desktop Support No  1.29TTR:TTR Missed:Cole Gifford Resolved

None None Novell GroupWiseINC000000369489 No  0.00TIR:TIR Missed:Lazaro Gonzalez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Page 141 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Corrections

None None Offender TrackingINC000000369501 No  0.00TIR:TIR Missed:Jessica Rae

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000369612 No  0.00TIR:TIR Missed:Alwynn Bleazard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000369614 No  0.79TIR:TIR Missed:Daniel Hays

LowCorrectionsRural North Desktop Support No  0.79TTR:TTR Missed:Ryan Casey Resolved

None None Novell GroupWiseINC000000369652 No  0.00TIR:TIR Missed:Robert Herman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000369678 No  0.00TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

None None Cisco AnyConnect VPN ClientINC000000369707 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000369717 No  0.00TIR:TIR Missed:Stan Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000369727 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Desktop Support No  3.36TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000369770 No  0.07TIR:TIR Missed:Matthew Peterson

LowCorrectionsRural South Desktop Support No  0.07TTR:TTR Missed:Cole Gifford Resolved

Application None NoneINC000000369777 No  0.00TIR:TIR Missed:Kate Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error NoneINC000000369804 No  0.00TIR:TIR Missed:Jed Bartholomew

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Telecom Voice Mail TelephoneINC000000369809 No  0.20TIR:TIR Missed:Tom House

LowCorrectionsVoice Operations No  0.25TTR:TTR Missed:Kelly Johnson Resolved

Network Password Novell Client for 32-bit WindowsINC000000369811 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Cisco AnyConnect VPN ClientINC000000369812 No  0.37TIR:TIR Missed:Corrin Gibbons

LowCorrectionsMetro C Desktop Support No  0.91TTR:TTR Missed:Tammy Black Resolved

Application Error Internet ExplorerINC000000369832 No  0.00TIR:TIR Missed:Brenda Clark

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

None None Novell GroupWiseINC000000369834 No  0.00TIR:TIR Missed:Ron Ortiz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000369851 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved
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None None Novell GroupWiseINC000000369854 No  0.00TIR:TIR Missed:Lynn C Kendall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Microsoft WordINC000000369863 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000369868 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  1.91TTR:TTR Missed:Paul Petersen Resolved

Network Incident NoneINC000000369876 No  0.00TIR:TIR Missed:Kristalee Wood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000369911 No  0.49TIR:TIR Missed:Daniel Boyden

LowCorrectionsMetro C Desktop Support No  2.63TTR:TTR Missed:Ed Radke Resolved

PC/Laptop Hardware NoneINC000000369921 No  0.39TIR:TIR Missed:Kristeen Pace

LowCorrectionsMetro C Desktop Support No  2.53TTR:TTR Missed:Chad D Fowers Closed

Network None NoneINC000000369926 No  0.00TIR:TIR Missed:Spencer Tanner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000369957 No  0.00TIR:TIR Missed:Daniel Schugk

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000369979 No  0.00TIR:TIR Missed:Brent Wonnacott

LowCorrectionsMetro C Desktop Support No  0.10TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000369981 No  0.00TIR:TIR Missed:Bruce Wilcox

LowCorrectionsMetro C Desktop Support No  0.12TTR:TTR Missed:Troy Buchanan Resolved

None None Microsoft WordINC000000370010 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000370064 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000370088 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000370089 No  0.00TIR:TIR Missed:Cody Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000370094 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Novell GroupWiseINC000000370211 No  0.00TIR:TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None internet explorerINC000000370232 No  0.00TIR:TIR Missed:Keane M Janes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application Error Internet ExplorerINC000000370261 No  0.00TIR:TIR Missed:Roman Hentish

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000370266 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Microsoft Office Word ViewerINC000000370299 No  0.00TIR:TIR Missed:Thomas Carmody

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000370306 No  0.00TIR:TIR Missed:Joy Hunsaker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000370440 No  0.16TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Desktop Support No  1.17TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000370451 No  0.00TIR:TIR Missed:Taska Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000370452 No  0.00TIR:TIR Missed:Corri Turner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000370484 No  0.63TIR:TIR Missed:Kevin Francom

LowCorrectionsMetro C Desktop Support No  5.69TTR:TTR Missed:Ed Radke Resolved

None None NoneINC000000370502 No  0.00TIR:TIR Missed:Robert Grace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000370511 No  0.33TIR:TIR Missed:Karman Hinckley

LowCorrectionsMetro C Desktop Support No  0.45TTR:TTR Missed:Ed Radke Resolved

Network Performance NoneINC000000370521 No  0.92TIR:TIR Missed:Chad Oberhansly

LowCorrectionsRural North Desktop Support No  0.92TTR:TTR Missed:Ryan Casey Resolved

None None NoneINC000000370566 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Telecom Voice Mail NoneINC000000370624 No  0.06TIR:TIR Missed:Henry Milian

LowCorrectionsVoice Operations No  0.35TTR:TTR Missed:Kelly Johnson Resolved

Print/Copy/Scan/Fax None NoneINC000000370626 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Sex Offender Notification and RegistrationINC000000370650 No  0.00TIR:TIR Missed:Ruzena Tulkova

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000370679 No  0.00TIR:TIR Missed:Rex Talbot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Performance NoneINC000000370703 No  0.04TIR:TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Tammy Black Resolved
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Mobile Devices None NoneINC000000370740 No  0.08TIR:TIR Missed:John Capell

LowCorrectionsMetro C Desktop Support No  0.08TTR:TTR Missed:Ken Knobel Resolved

None None PGPINC000000370862 No  0.00TIR:TIR Missed:Richard Laursen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000370910 No  0.00TIR:TIR Missed:Peggy Mackay

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000370927 No  0.09TIR:TIR Missed:Matthew Everett

LowCorrectionsMetro C Help Desk No  0.21TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000371006 No  0.62TIR:TIR Missed:Kenyon Kawa

LowCorrectionsMetro C Desktop Support No  0.62TTR:TTR Missed:Ed Radke Resolved

PC/Laptop Error NoneINC000000371270 No  0.16TIR:TIR Missed:Scott Yaeger

LowCorrectionsRural South Desktop Support No  0.16TTR:TTR Missed:Cole Gifford Resolved

None None ZENworks for DesktopsINC000000371283 No  0.00TIR:TIR Missed:Valerie Willden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password NoneINC000000371298 No  0.00TIR:TIR Missed:Harold Kristiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000371304 No  0.00TIR:TIR Missed:Heather Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000371465 No  0.00TIR:TIR Missed:Don Green

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Mainframe Password BlueZoneINC000000371520 No  0.00TIR:TIR Missed:Travis Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password NoneINC000000371550 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000371601 No  0.00TIR:TIR Missed:Paul Truelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000371603 No  0.00TIR:TIR Missed:Mike Renckert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000371605 No  0.00TIR:TIR Missed:Philip Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000371607 No  0.88TIR:TIR Missed:Linda Spotts

LowCorrectionsMetro C Desktop Support No  4.60TTR:TTR Missed:Troy Buchanan Resolved

None None Internet ExplorerINC000000371652 No  0.00TIR:TIR Missed:Harold Kristiansen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved
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Application Error Novell GroupWiseINC000000371728 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000371731 No  0.00TIR:TIR Missed:Don Green

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Utah Department of Corrections ArchivesINC000000371758 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000371806 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.21TTR:TTR Missed:Todd Hardy Resolved

Print/Copy/Scan/Fax Incident NoneINC000000371809 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.78TTR:TTR Missed:Todd Hardy Resolved

Application Password Offender TrackingINC000000371899 No  0.00TIR:TIR Missed:Philip Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000371900 No  0.00TIR:TIR Missed:Mike Hoglund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000371902 No  0.00TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000371904 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Desktop Support No  5.53TTR:TTR Missed:Ed Radke Resolved

None None NoneINC000000371913 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000371932 No  0.00TIR:TIR Missed:Kathy Jamison

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000371964 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000371965 No  0.76TIR:TIR Missed:Michael C Tracy

LowCorrectionsRural South Desktop Support No  0.76TTR:TTR Missed:Cole Gifford Resolved

Application Error Adobe AcrobatINC000000371986 Yes  2.36TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Desktop Support No  2.36TTR:TTR Missed:Ken Knobel Resolved

None None NoneINC000000372030 Yes  1.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Desktop Support Yes  17.69TTR:TTR Missed:Tammy Black Resolved

None None Offender TrackingINC000000372049 No  0.00TIR:TIR Missed:Greg Stroud

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None Internet ExplorerINC000000372055 No  0.38TIR:TIR Missed:Amanda V Robinson

MediumCorrectionsNetwork Operations No  0.53TTR:TTR Missed:Brian Chatwin Resolved
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Network None Internet ExplorerINC000000372072 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Network None Internet ExplorerINC000000372086 No  0.00TIR:TIR Missed:Aimee Nelson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Network None Internet ExplorerINC000000372089 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Network None Internet ExplorerINC000000372090 No  0.00TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000372120 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000372135 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000372283 No  0.00TIR:TIR Missed:J Lowe Barton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000372309 No  0.00TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000372369 No  0.00TIR:TIR Missed:Jon Bishop

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000372397 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000372417 No  0.18TIR:TIR Missed:William Morell

LowCorrectionsMetro C Desktop Support No  2.16TTR:TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000372448 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000372569 No  0.24TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Desktop Support Yes  11.09TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000372582 No  0.00TIR:TIR Missed:Craig Warren

LowCorrectionsRural Central Desktop Support No  0.39TTR:TTR Missed:Ron LeBaron Resolved

None None NoneINC000000372602 No  0.00TIR:TIR Missed:Brent Starks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Password Utah Department of Corrections ArchivesINC000000372603 No  0.00TIR:TIR Missed:Doug Craner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000372646 No  0.00TIR:TIR Missed:Mary Ann Clayson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Page 147 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Corrections

None None ZENworks for DesktopsINC000000372647 No  0.00TIR:TIR Missed:Scott Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Mainframe Password BlueZoneINC000000372695 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000372708 No  0.00TIR:TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Desktop Support No  1.04TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000372714 No  0.00TIR:TIR Missed:Jason Gurney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000372780 No  0.00TIR:TIR Missed:Jason Gurney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000372781 No  0.00TIR:TIR Missed:Jason Gurney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000372783 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000372830 No  0.00TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000372838 No  0.00TIR:TIR Missed:Bonnie Broadhead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000372850 Yes  1.10TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Desktop Support No  3.05TTR:TTR Missed:Ed Radke Resolved

Telecom Voice Mail TelephoneINC000000372879 No  0.23TIR:TIR Missed:Craig Burr

LowCorrectionsVoice Operations No  0.26TTR:TTR Missed:Kelly Johnson Resolved

Telecom Call Management TelephoneINC000000372926 No  0.05TIR:TIR Missed:Louann Sims

LowCorrectionsVoice Operations No  2.15TTR:TTR Missed:Gail Christiansen Resolved

Application None Novell GroupWiseINC000000373043 No  0.00TIR:TIR Missed:Jill Savicki

LowCorrectionsRural Central Desktop Support No  1.93TTR:TTR Missed:Paul Petersen Resolved

Network Password Novell Client for 32-bit WindowsINC000000373078 No  0.00TIR:TIR Missed:Dennis Marsh

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000373103 No  0.00TIR:TIR Missed:Neil Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error NoneINC000000373186 No  0.00TIR:TIR Missed:Heidi Wilcock

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000373206 No  0.00TIR:TIR Missed:Austin J Obray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Network Password Novell Client for 32-bit WindowsINC000000373310 No  0.00TIR:TIR Missed:Michael C Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password NoneINC000000373319 No  0.00TIR:TIR Missed:Heather Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000373370 No  0.00TIR:TIR Missed:Audrey Caudill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Telecom Voice Mail TelephoneINC000000373374 No  0.12TIR:TIR Missed:Martin Pick

LowCorrectionsVoice Operations No  3.12TTR:TTR Missed:Romanza Hamblin Resolved

Application Error NoneINC000000373384 No  0.00TIR:TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Microsoft Windows XP ProfessionalINC000000373410 No  0.00TIR:TIR Missed:Doug Lamping

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Telecom Voice Mail TelephoneINC000000373428 No  0.20TIR:TIR Missed:Kellie Richardson

LowCorrectionsVoice Operations No  1.65TTR:TTR Missed:Romanza Hamblin Resolved

Application Error NoneINC000000373440 No  0.00TIR:TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000373460 No  0.00TIR:TIR Missed:Eric Barker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000373469 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000373487 No  0.04TIR:TIR Missed:David Bradbury

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000373488 No  0.00TIR:TIR Missed:Misty Barry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000373545 No  0.00TIR:TIR Missed:Chet Bateman

LowCorrectionsRural Central Desktop Support No  3.66TTR:TTR Missed:Paul Petersen Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000373587 No  0.00TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000373603 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000373634 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000373687 No  0.00TIR:TIR Missed:Brett Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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None None Operations Management SystemINC000000373711 Yes  3.81TIR:TIR Missed:Calvin Fox

LowCorrectionsMetro C Desktop Support No  3.81TTR:TTR Missed:Tammy Black Resolved

None None ZENworks for DesktopsINC000000373723 No  0.00TIR:TIR Missed:Jessica Rae

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000373804 No  0.00TIR:TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000373812 No  0.00TIR:TIR Missed:William Boweter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Password Offender TrackingINC000000373818 No  0.00TIR:TIR Missed:William Morger

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000373921 No  0.00TIR:TIR Missed:Brent Webb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000373927 No  0.00TIR:TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000373934 Yes  3.83TIR:TIR Missed:Stephen Baddley

LowCorrectionsMetro C Desktop Support No  3.83TTR:TTR Missed:Ed Radke Resolved

PC/Laptop None NoneINC000000373953 Yes  3.63TIR:TIR Missed:Steven E Baker

LowCorrectionsMetro C Desktop Support No  3.63TTR:TTR Missed:Ed Radke Resolved

Network Error NoneINC000000373962 No  0.00TIR:TIR Missed:Vaughn Howard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000373972 No  0.00TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000374007 No  0.00TIR:TIR Missed:Tommy C Carmody

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000374035 No  0.05TIR:TIR Missed:David A Jensen

LowCorrectionsMetro C Desktop Support No  1.10TTR:TTR Missed:Tammy Black Resolved

Application Error FM1INC000000374069 No  0.00TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Application None NoneINC000000374073 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop None NoneINC000000374091 No  0.00TIR:TIR Missed:Ryan Thompson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000374143 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved
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